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Our Mission, Vision & Values

Our Mission
We offer a safe, happy and inclusive place for children and youth where everyone is known and
valued, and where differing needs are acknowledged, accepted and met.

Our Vision
An inclusive community in which all children and youth are inspired to thrive.

Our Values
Accountability, Dedication, Integrity, Leadership, Respect

Program Statement

Jericho Youth Services uses this resource guideline to strengthen the quality of our programs
and ensure high quality and enriching experiences that lead to positive outcomes in relation to
the children’s learning, development, health and safety, nutrition and well-being through play
based learning.

As they pursue their choices and plans, children explore, ask and answer questions, solve
problems, and interact with peers, program staff, volunteers, students on placement and other
adults. Our program provides learning opportunities both indoors and outdoors.

Jericho Youth Services offers a learning program that is consistent with the Ministry of
Education policies, pedagogy and curriculum. Other Ministry documents we reference in our
program include the following:

Ontario Early Learning Framework, Think, Feel, Act Lessons from Research about
Young Children, Early Learning for Every Child Today

We see children as competent individuals, capable of complex thinking, curious and rich in
potential and we will value and build on their strengths and abilities. We will encourage the
children to interact and communicate in a positive way and support their ability to self-regulate.

We see families as experts because they know their children better than anyone. They share
relevant and valuable information to make their children’s experience that much more special.
We will foster the engagement and provide ongoing communication with parents, and the local
community partners about the program and the development of their children.

We see our educators as knowledgeable, insightful, resourceful and rich in experience. We
value the experiences and adaptive environments that are created just for the children based on
interests. We will provide child-initiated experiences that are supported by adults. The centre will
support staff with continuous professional development to maintain a supportive and
educational environment.
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History of Jericho Youth Services

Jericho is a not-for-profit organization that has been providing the families of Georgina with free
and low cost recreation programs since 1982. We are a not-for-profit charitable organization
specializing in after school programs and day camps.

Jericho Youth Services participates in many community events as well as hosts fundraising
events such as our annual Trivia Nights and pre-teen dances.

Our Educators

Jericho Youth Services’ centres are staffed by teams of dedicated educators who are Registered
Early Childhood Educators (RECEs) are graduates of a college or university early childhood
education program and are registered with the Ontario College of Early Childhood Educators.
JYS staff are required to follow agency and Ministry legislated policies and procedures (e.g. public
health, and fire regulations), and participate in an annual policy review. All centre staff hold a valid
Standard First Aid Certificate with infant/child CPR-C and a clear Vulnerable Sector Criminal
Reference Check. Staff participate in mandatory workplace training including, but not limited to:
The Workplace Health and Safety Act, WHMIS, Accessibility for Ontarians with Disabilities
(AODA), HIGH FIVE®'s — Principles of Healthy Child Development, and Food Handler
Certification.

In addition to the HIGH FIVE® training, we provide an extensive training program which include
topics such as program planning, understanding child behaviour, problem solving, planning
special events, working with children who have special needs, emergency procedures as well as
practical experience leading games, crafts and singsongs.

At JYS, we value professional development. Training provides educators opportunities to learn
new skills and access information on current issues. Our staff participate in a variety of
opportunities, including regular training sessions, team and centre meetings, committees, and
workshops. RECEs are also required to meet the continuous learning requirements of the Ontario
College of Early Childhood Educators.

Supply Staff
When a permanent staff member is absent, supply staff are employed to deliver the program.
Supply staff must meet the same requirements as the staff they are replacing.

Volunteers and Students

JYS centres partner with various community colleges, universities, and secondary schools to
provide opportunities for students to complete practical placements. Students make significant
contributions to our programs and the experience they gain is invaluable to their studies.

All JYS centres are in compliance with the Ministry of Education requirements for supervision of
children by staff, volunteers, and placement students. All students and volunteers and persons
less than 18 years of age are supervised by an employee at all times and are therefore not
permitted to be alone with any child. For more detailed information about this policy, please
consult with the centre supervisor. All students are required to provide confirmation of a clear
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vulnerable sector criminal reference check and medical assessment prior to commencing
placement at the centre and to review and sign centre policies prior to the start of their placement.

Program Information

Supervision Ratios

Kindergarten (4-5 years) Ratio: 1 staff: 13 children

Our Junior/Senior Kindergarten programs experiences which promote the development of
competency and self-esteem are offered. Children are encouraged to provide input into their day
and are invited to make suggestions for planning and their environment. Full-time care is available
on professional development days and school holidays.

School Age Programs (6-12 years) Ratio: 1 staff: 15 children

Our school age program experience with promoting social interaction with others children at our
program. Our staff/child ratios reflect our commitment to safety and high quality program
supervision. Our after school programs operate with a maximum ratio of one leader to every 15
children (1:15).

Summer Camp & P.A Days (4-5 years) Ratio: 1 staff: 13 children & (6-12 years) 1 staff: 15
children

Camps provide an atmosphere for children to social interact with their peers and gain experiences
through play. Children are encouraged to discover their own abilities and interests within an
environment that promotes responsible choices. Our program features field trips, special theme
days, nature experiences, and arts and crafts with an emphasis on promoting friendships, safety,
cooperation, and most of all, fun. Please note that P.A. Days and Weekly

Camps are NOT included in monthly fees when registering for before-and-after care.

P.A. Days and Weekly Camps will be charged separately according to the days registered.
Please refer to your monthly fee schedule for additional information.

Emergent Curriculum for Licensed Childcare

Each child who attends Jericho Before and After School Program will be able to experience a
variety of play-based activities ranging from indoor to outdoor learning experiences and group
activities. Children will also have endless opportunities to engage in play that allows them to build
on previous knowledge. As educators, we know that an important principle in early childhood
education is the freedom of choice within each child’s play. With that being said, each classroom
has a variety of materials that are open-ended, allowing each child to manipulate the materials
however they see fit.

Health and Wellness - A variety of activities which will allow children to explore their Mental and
Physical Wellness. Activities include self-esteem worksheets, exploration of self-care, healthy
eating activities, and games rooted in exploring mental and physical health.

Arts, Crafts, and Culture - includes age appropriate creative activities that allow children to explore
their artistic side
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Media & Technology - will be an opportunity for children to explore safe use of various technology
including internet safety and healthy amount of technology use

Language, Literacy, and Numbers - Helping children find fun in activities that include language
and math,
Examples are Sight-Word Bingo and Mad Libs.

Outdoor & Physical Activities - indoor and outdoor games and sports that increase heart rates to
keep children active at Program

Community Building - Activities that promote philanthropy, volunteerism, and community
engagement. Activities could include making Recycling posters for the program space or writing
cards to local LTC patients.

STEM Activities - various fun activities that are rooted in learning the importance of science,
technology and engineering. This can range from fun science activities like lava lamps, to building
our own bridges and exploring the amount of weight they can hold.

Preparing your Child for our programs
Your child should bring the following each day: running shoes, a hat, sunscreen, extra drinks
(water, water, water) in a backpack, with the participants’ name on it!

Money/Valuables

The Jericho staff are not responsible for any money or valuables brought to program. We strongly
discourage participants from bringing any electronic devices (i.e. video games, iPods, cell phones,
cameras, etc.) and money. If a participant does bring any of these things to program, they will be
asked to put them away. If a participant rides their bike to program, it is the individuals’
responsibility to ensure the bike is left in a secure location during program hours.

Bi-annual satisfaction surveys are also distributed to gain feedback and to receive input
about the After School Programs and the Childcare.

Our main goal is to ensure the overall health, safety, and well-being of each child while in our
care. We look forward to working together with each child’s family in order to provide them with
a positive journey and seamless entry into care. Jericho Youth Services maintains an open-door
policy and is always available for feedback, to ensure we are providing the best possible care.

Ongoing Communication
Each of our childcare locations has an email account for easy communication with the

Program/Site Supervisor and head office. Contact information listed below:
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Site Supervisor Email Address Child Care Coordinator Contact info

Fairwood P.S. Sandra Amador- Childcare Coordinator
Gineen Jasztrab, RECE, Site Supervisor (905)722-5540 X.5519
fairwoodchildcare@jerichoys.org sandra.amador@jerichoys.org
Jersey P.S. Sandra Amador- Childcare Coordinator
Tracey Stalker, RECE, Site Supervisor (905)722-5540 X.5519
jerseychildcare@jerichoys.org sandra.amador@jerichoys.org
Deer Park P.S. Sandra Amador- Childcare Coordinator
Elyse Cole, RECE, Site Supervisor (905)722-5540 X.5519
deerparkchildcare@jerichoys.org sandra.amador@jerichoys.org
Morning Glory P.S. Sandra Amador- Childcare Coordinator
Angela Ashley, RECE, Site Supervisor (905)722-5540 X.5519
morningglorychildcare@jerichoys.org sandra.amador@jerichoys.org

Some examples of how Jericho Youth Services communicates with families are as follows
o Newsletters
e Homeroom page
o Parent advisory meetings
o Daily verbal and written communication

e Surveys
e Emails
e Website

e Social media (Instagram & Facebook

General Operating Procedures

Admission Policy

Families are accepted into the program on a first-come, first-served basis (priority is given to
siblings and transfers from other JYS sites). Families may be added to a waitlist due to limited
availability in a program. A child’s position on the waiting list will be available to their family upon
request by contacting the centre supervisor. In order to maintain privacy and confidentiality, the
position of the family on the waiting list will only be provided to the parent(s)/guardian(s) named
in the registration.

When space becomes available, the centre will contact families on waiting lists with directions to
complete the process. A child is considered enrolled once all registration and financial forms have
been submitted, confirmation from the supervisor is received, and a child care contract is signed.
Prior to a child’s start date, families are encouraged to attend an orientation session. Orientation
is an opportunity to ease transition of the family into the program routine.

Information Updates

Under the JYS families are required to provide the centre with the following information:

= Home address and telephone numbers (including cell phone numbers)

= Addresses and telephone numbers of the people authorized as emergency contacts and/or to
pick-up and drop-off children
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» Name, addresses and telephone number of family physician

» Immunization status or any affidavit, or declaration.

» Custody arrangements and/or special circumstances

To abide by a temporary or final custody order, separation agreement, or other domestic contract,
a copy of the official document is required. It is the registering parent’s responsibility to notify the
supervisor of any changes to any agreement, in writing. Please ensure that all details are included.
A parent should advise, in writing, of any developing concerns or circumstances associated with
custody and access that may impact pick-up and drop-off routines.

Waitlist Policy
Each program will maintain two prioritized waiting lists. Children will be placed on the appropriate
waiting list according to the specified criteria and on a first-come, first-served basis. Please see
the attached addendum for more information.
Internal Waiting List
- Children who currently have a sibling enrolled at any Jericho Youth Services BAC (JYS)
centre Children who are already enrolled (e.g., part-time waiting for full-time)
- Children of JYS staff
- Children who are transferring from another JYS centre
- Children attending the school where the before and after school program is located
External Waiting List
- Children joining JYS for the first time
- Children returning to care after withdrawing from a JYS program
When a Space Becomes Available
-The Program Manager will offer the first available space to the parent(s)/guardian(s) of
the first child on the internal waiting list, then proceed down the list, and move on to the
external list until all available spaces are filled.
- Families will be notified via all methods of contact they provided at the time of placement
on the waiting list. Families must respond by either email or phone confirming acceptance
of the space within two business days. If the coordinator does not receive a response
within this timeframe, the next family on the list will be offered the spot.

Concerns and Suggestions

If you have any concerns or suggestions regarding any aspect of our program throughout the
year, please do not hesitate to talk to the Site Supervisor. They are responsible for the direct
supervision of all participants and staff as well as handling any concerns or questions
parents/guardians may have. Please also feel free to contact the

Childcare Coordinator at 905 722 5540 ext. 5519, who is responsible for the operation of all our
program locations. Please see the attached addendum for more information

Program Hours

Our Child Care programs run from 6:45am until school starts, and directly after school until
6:00pm for most sites. Full days from 7:00am to 6:00pm on non-instructional days, P.A. Days,
Summer, Winter and Spring Breaks.
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We are closed for the following Statutory Holidays:
New Year's Day

Family Day

Good Friday

Easter Monday

Victoria Day

Canada Day

Civic Holiday (Simcoe Day)
Labour Day

Thanksgiving Day
Christmas Day

Boxing Day

Payment Policies

Payment is by Pre-Authorized Debit or Credit Card on or before the 1st of each month. If bi-
weekly payment is preferred, please contact the office to set up. Bi-weekly payment will occur
on or before the 1st and 15th of each month. An invoice will be emailed to you for your records.

Refunds

A refund of 50% of your full-time fees for each day absent, will be issued if your child is absent
for 10 consecutive days due to hospitalization or illness. A written request for the refund and a
doctor’s certificate will be required by Jericho as a provision for the refund. No refunds will be

issued for day camp registrations as we have scheduled our staff to work based on ratios.

CWELCC - Jericho C.C is enrolled in the CWELCC Program

The Canada-Wide Early Learning and Child Care (CWELCC) system supports quality,
accessibility, affordability, and inclusivity in licensed Child Care. We are providing more
accessible Child Care options and lower fees. This includes reducing fees to an average of
$10 per day for children under the age of six in licensed Child Care by September 2025.

Withdrawal Procedures
Should your circumstances change and you no longer require our services, you must submit your
cancellation request in writing 10 business days prior to your next pre-authorized payment date.

Arrival and Departure

Your child (ren) will be signed in by one of the staff members every day. Parents/guardians must
sign out your child(ren) at pick up with one of the Jericho staff members. Please inform the
Program Supervisor in advance if your child is unable to attend the program. Jericho staff will
follow up with a phone call if an expected participant has not arrived.

Authorized Pick up and Emergency Contacts

At the time of enrollment you will be asked to provide the names and contact information including
telephone numbers of any adults 16 years of age or older that you authorize to pick up your child
or come to the program in the event you cannot be contacted when your child is ill or has been
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involved in an emergency. Please make sure to keep your Rec/desk file up to date. If you require
an alternate person to pick up your child who is not on the list please provide this information in
writing to a Jericho staff member.

If Your Child is Unable to Attend

It is important for us to know if your child is unable to attend our after school program. Please
send a note with your child (in advance if possible) so we can plan accordingly and advise his/her
supervisor not to expect them. If your child is ill, please call the Jericho Youth Services office at
905 722 5540 ext. 5519 to advise us that they will not be attending. We will inform the location
Supervisor immediately. You can also text or call the site cell phone to advise the site supervisor
directly. Please note that the school is not responsible for informing us of your child’s absence.
Please do not send your child to the program when they are sick. If your child is not able to fully
participate in the program due to health reasons (i.e. flu) you will be called to come pick them up.

Late Pick up

We understand that occasionally there will be circumstances out of the control that will result in
late pick-up. However, frequent lateness will result in late pick-up fees added to the account of
$1.00 per minute. Continued lateness will result in withdrawal from services.

Ensuring Positive Experiences

Participant’s Safety

Jericho staff members are trained to inspect each site daily for any potential hazards. Activities
and games are planned with participant’s safety in mind and are always watched to ensure that
safety standards are maintained. All program sites have access to a telephone and all programs
have a First Aid Kit. All staff hold current Standard First Aid Certifications. In the event of a minor
injury to your child — scraped knee etc., staff will apply basic first aid by cleaning the wound and
applying a bandage. In the unlikely event of serious injury to your child, emergency services will
be called immediately to respond to the situation. You will be contacted immediately with
information regarding the incident. If an ambulance is required to transport your child to the
hospital, a member of our staff will accompany your child.

Emergency Management Procedures and Evacuation

Regular fire inspections and drills are required for the licensing of all Jericho Youth Services
Programs. The children will practice evacuation procedures monthly. In the event of a fire, gas
leak, flood, water shortage or any other emergency where evacuation is required, the children will
be taken to their designated emergency shelter/location as determined by the York Region District
School Board. The alternative location will be posted on the evacuation form posted in the
classrooms or main bulletin board. In the event of an evacuation, parents will be informed by email
(or by phone for those families not on email).

Jericho Youth Services has developed an emergency preparedness Policy for a variety of events
that children attending the program may be exposed to. The policy will include procedures prior
to, during and after evacuations or emergencies occur.
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In case of emergency, parent/guardian(s) or Emergency Contacts will be contacted via telephone
by the site Supervisor or the Child Care Coordinator.

Emergency Medical Attention Procedures

In an emergency, staff will take any or all of the following actions:
Call an ambulance (911)

Contact a parent or guardian

Contact the emergency contacts

Administer reasonable first aid measures

Workplace Harassment, Bullying, and Violence

All JYS centres are in compliance with Bill 168 of the Occupational Health and Safety Act relating
to violence and harassment in the workplace. For detailed information about the policies, please
refer to the bulletin board in the centre where these policies and procedures are posted.

A Respectful Environment for Everyone

Jericho Youth Services is committed to providing a healthy, safe, secure and respectful
environment for all participants, parents, visitors, staff and volunteers. Behaviours that are not
acceptable include: Shouting, Damaging property, Demeaning language, Uttering threats,
Intimidation, Physical attacks, Sexual or inappropriate language or gestures. Note that any of these
behaviours will result in being asked to leave the program in accordance with Jericho’s Workplace
Violence Policy

Serious Occurrence Notification Form Posting

All JYS centres follow Ministry of Education requirements to post a Serious Occurrence
Notification Form at the child care centre where a serious occurrence has taken place. The
Serious Occurrence Notification Form will be posted within the timelines of the Ministry
requirements and will maintain the confidentiality of the parties involved. For detailed information
about the policy, please consult with the centre supervisor.

Bus Trips

Our Camps sometimes will have a trip planned. A trip waiver must be signed by a parent/guardian;
the supervisor will have a copy of this form and can be found on our website. The safety and
whereabouts of each participant is our primary concern during trips. All procedures are reviewed
with the participants ahead of boarding the bus, including rules about behaviour on the bus, safety
and the buddy system. Packed lunches are required for all trips — no lunch items will be
purchased.

Lost and Found

Each program location will have a lost and found box. Please check the box regularly to see if
anything belongs to your child. Please put your child’s name on all of their belongings to assist us
in finding the rightful owner. Any items not claimed by the end of summer will be donated to
charity.

Revised July 2023



Weather Advisory

During weather advisory or alerts, (heat, smog or wind chill) the Jericho staff follow the guidelines
of the local health department. Our first priority is to keep the children safe from serious adverse
health effects such as Asthma, Sunburn and/or Frostbite. Jericho staff will adjust the amount of
time spent outdoors or provide an alternative indoor plan.

Extreme Weather & Snow Days

In an effort to safely welcome the wintry season each year, Jericho Youth Services has provided
families with a few helpful reminders and procedures to consider:

¢ In an effort to ensure each child’s safety, kindly remember to contact the Centre’s Site
Supervisor if your child(ren) is going to be absent for the day to inclement weather.
Please note that this is only required if schools remain open for the day.

¢ Please note that in the event of an inclement weather advisory, Jericho Youth Services
will make every effort to continue to operate all programs (as long as schools remain
open). However, please prepare to make alternate arrangements for after-school pick-
up, as Jericho Youth Services will be enforcing early pick-up routines, in an effort to
ensure the safety of all children, families, and team members.

Emergency Management

An emergency can be defined as one of the following crises:

1. Lockdown (threat near or in the building)

2. Hold and Secure (threat in general vicinity but not inside the building)

3. Bomb threat (threat to detonate an explosive device)

4. Disaster Requiring Evacuation (incident that requires all individuals to leave the building

5. Disaster - External Environmental Threat (gas spill, oil leak, etc.)

6. Natural Disaster (tornado, earthquake, hurricane, etc.)

The purpose of this policy is to provide clear direction for team members and licensees to follow
in the event of an emergency. Clear policies and procedures will support all individuals to
manage responses and responsibilities during an emergency, resulting in the safest outcomes
possible.

1. As soon as possible, Jericho Youth Services will notify parents/guardians (via telephone or
email) of the emergency and that the all clear has been given.

2. Where disasters have occurred that did not require evacuation of the childcare centre or after
school program, Jericho Youth Services will provide a notice of the incident to
parents/guardians by the end of the day via email.

3. If normal operations do not resume the same day that an emergency has taken place, Jericho
Youth Services will provide parents/guardians with information by email as to when and how
normal operations will resume as soon as this is determined
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Guiding Behaviour

Behaviour Management Policy
Incident Reports/Termination Procedures

Jericho Youth Services will consider special circumstances when implementing the following
policy, as each situation remains unique. Outlined below are termination policies and
procedures that our team members and administration will implement when necessary. Please
note that Jericho Youth Services reserves the right to terminate services for the following
behaviours displayed by children within our program:

e Persistent opposition of authority

e  Willful destruction of property

e Use of profane or hurtful language

e Conduct which is injurious to the moral of the Centre of the physical or mental well-being

of themselves, or to other children, team members, and volunteers of Jericho Youth
Services

¢ Conduct that manifests itself into a potential safety hazard to themselves, or to other
children, team members, and volunteers of Jericho Youth Services

Incident Reports (Limit of Four)
1. First incident: Team members will speak with the child and inform the family through
verbal communication. Documentation of the incident will be provided to parents/guardians as
well.
2. Second incident: A signed written warning will be submitted to the family.
3. Third incident: Suspension from Jericho Youth Services programs will be established for
the child, for 1 to 5 business days.

*Once a third incident report has been issued on a child’s behalf, a Service Contract will
be
presented and discussed with the family.

4. Fourth incident: The Program Manager will notify the child’s family in writing of the
termination of services.

School Suspension
Jericho Youth Services works in partnership with both the York Region District School Board and

the York Catholic District School Board. In saying this, in the event that a child is suspended from
school, Jericho Youth Services must abide by the policy set forth in the suspension documentation
sent from the child’s school. Therefore, if a child is not permitted to remain on school property,
they will also not be permitted to attend Jericho Youth Services After-School Program or
Childcare.
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Prohibitive Practices

A prohibited practice is any behaviour by a staff, volunteer or placement student that puts children
at risk or that can inhibit a child’s growth, self-esteem or healthy development. All Jericho staff,
volunteers and placement students are aware that the following practices are unacceptable at
Jericho Youth Services child care.

Corporal punishment

Physical restraint of a child, such as confining the child to a high chair, car seat, stroller or
other device for the purpose of discipline in lieu of supervision, unless the physical restraint
is for the purpose of preventing a child from hurting themselves or others. Is used only as
a last resort and only until the risk of injury is no longer imminent.

Any form of abuse (physical, emotional, sexual or neglect)

Depriving a child of basic needs including food, drink, shelter, sleep, toilet use, clothing or
bedding.

Inflicting any bodily harm on children including making children eat or drink against their
will.

Leaving children unsupervised.

Deliberately using harsh or degrading measures or threats, use of derogatory language
directed at, or used in the presence of a child that would humiliate, shame or frighten the
child or undermine his or her self-respect divinity or self-worth.

Locking the exits of the child care centre for the purpose of confining a child or confining
a child in an area or room without adult supervision, unless such confinement occurs
during an emergency and is required as part of the licensee's emergency management
policies and procedures.

Using a locked or lockable room or structure to confine a child when separating them from
other children.

Interacting or relating to children or vulnerable person outside of a Jericho program
activity. (E.g. Weekend home visits, baby-sitting, on line chatting etc.
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Health and Wellness

lliness (Inclusion/Exclusion of Student lliness)
[Fever — Vomiting — Diarrhea — Cold/Flu]

A child with any of the above symptoms may not return to the program until they are symptom-
free for at least 24 hours. Should any of these symptoms develop during program hours,
families or an emergency contact person will be notified and asked to pick up the child
immediately.

:Ean‘Forehead ¥ 3EC-38Cmem | +381°Cs | (@

*These guidelines to not apply to Covid-19.

[Contagious Diseases: Chicken Pox — Rubella — Measles — Pink Eye — Hepatitis A or B —
Meningitis — Mumps — Pertussis — Candida — Coxsackie A16 (Hand, Food and Mouth Disease)
— Fifth Disease — Pin Worms — Scabies — Streptococcal Infections]

If a child contracts of the above contagious diseases, the Program/Site Supervisor must be
informed immediately. Children will not be permitted to return to the program until a doctor has
verified in writing, that the child is no longer contagious.

Medication

If your child requires medication during the program, a Schedule Medication Dispensing form
must be completed. These forms are available from the Supervisor at the program location. Only
medications prescribed by a physician will be considered for administration by our staff.
Medication must be stored in its original container with appropriate dosage and directions for
administration on the label.

All medication must be signed into the care of the Supervisor by the parent or guardian. The
medication will be secured in a lock box and will be signed back into the care of the parent or
guardian at the end of the day or week as requested. Medications such as epi-pens and asthma
puffers will be carried by the supervisor or carried by the participant if indicated on the Schedule
Medication Dispensing form by the parent or guardian. Staff cannot administer medication but will
supervise participants capable of administering their own. In case of a life threatening situation
where the participant is unable to administer medication such as an epi-pen or asthma inhalers,
staff will assist.

Inclusion

If your child requires extra support or has an underlying health condition we ask for your help in
letting us know well before the first day of program. Please contact us at 905 722 5540 x 5519 to
discuss how we can best provide the support your child needs. Jericho Child Care Staff are
dedicated to creating an inclusive, safe and competent space for all children in our care. Needs
will be addressed on a child per child basis, specifically targeting what the child requires most,
resulting in a unique approach for each child. Jericho’s Inclusion Coordinator will assist in
acquiring the support the child requires. We are partners with York Region R..S.E (Resources
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for Inclusion Support in Early Learning Settings) program, where support will be offered to
accommodate care and assistance to children and educators in the classroom.

Snacks

Jericho will provide a healthy, nutritious snack every morning and afternoon. As part of our
attention to the participants’ safety, we have regular water breaks, so please pack a water bottle.
Due to the number of nut related allergies of our participants and staff, peanut butter, nuts and
foods that contain nut by-products will not be allowed at our programs.

A well-balanced and nutritious diet is essential for healthy growth and development. Our snack
menus are developed in accordance with Ministry of Education requirements and Canada’s Food
Guide. We focus on providing a variety of nutritious ingredients, including whole grains, legumes
and fresh fruits and vegetables. Menus are changed seasonally, and are posted in each centre.
School age children are required to bring a nutritious nut-free lunch to the program when attending
our P.A Day Camps. Allitems that contain or may contain peanuts are returned home. We provide
alternate menu options for children with other food allergies and dietary restrictions.

Sunscreen Policy

We are all concerned with the damaging effects of the UVA and UVB. For this reason, we request
that parents send sunscreen, sunglasses and hats with their children. Jericho staff members will
periodically check to ensure that participants are wearing sunscreen. In order to assist the staff,
please ensure your child knows how to apply sunscreen to his/her body.

Parent Engagement & Communication

Parents/guardians are encouraged to attend special events and fundraisers that Jericho Youth
Services offers throughout the year. Parents/guardians are also encouraged to be involved in
ways that reflect their interests and talents. (E.g. volunteering, or leading a classroom activity).
Ongoing communication between families and staff is essential, and happens through dialogue,
electronic communication, newsletters, and notices posted in the centres. Parents/guardians
have the opportunity annually to evaluate our programs through a confidential Parents/guardian
feedback form.

Resolving Issues and Concerns

A positive partnership between parents/guardians and staff is important to each child’s
development. When families have a concern related to the care of their child and/or the operation
of the program it becomes the individual and collective responsibility of those involved to take
action. Please see the attached addendum for the full Parent issues and complaints policy.

Reporting Abuse or Suspected Abuse

Everyone, including members of the public and professionals who work closely with children, is
required by law to report suspected cases of child abuse or neglect. If a parent/guardian
expresses concern that a child is being abused or neglected, the parent/guardian will be advised
to contact the local Children’s Aid Society (CAS) directly.
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Persons who become aware of such concerns are also responsible for reporting this information
to CAS as per the “duty to report” requirement under the Child and Family Services Act.

The Parent Handbook is available to all parents/guardians. Families will be notified anytime
updates are made. This Parent Handbook is not complete unless accompanied by the following
Addendums:
e A centre specific fee schedule and hours of operation
Program Statement
Healthy Packed Lunches /snacks
Wait list policy
Parent issues and complaints policy
Anaphylaxis Reaction Protocol

Please contact the Childcare Coordinator Sandra Amador for any further clarification.
e 905-722-5540 x 5519,
e sandra.amador@ijerichoys.org
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